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Role purpose 
Cornwall and the Isles of Scilly has long tradition of culture expression, with the arts 

and our rich culture heritage underpinning the creative and visitor economy. Now 

propelled by digital connectivity and content we also have a high-growth creative 

sector which has seen the number of creative firms in the region increase by 26% 

from 2011 to 2015. By 2025 the creative industries will be worth £128bn nationally. 

Cornwall and Isles of Scilly supports a density of creative businesses normally found 

in citied and hosts the UK’s third fastest tech sector cluster (Truro-Redruth) with 

153% turnover growth recorded in 2017. This cluster currently provides 1,380 digital 

jobs, £39m digital GVA and 79% tech sector growth potential. ‘The Geography of 

Creativity in the UK’ report confirmed Cornwall is a nationally significant creative 

cluster. 

 

The Culture and Creative Industries Manager is responsible for embracing and 

advocating for our distinctive offer through the strategic leadership of culture and 

creative industries policy within the Economic Growth Service. This includes 

development, implementation and delivery of the Culture Strategy for Cornwall and 

sectoral development for creative industries and creative-tech cluster as well as the 

strategic and general management of the team; which also includes arts and 

museum development, the World Heritage Site Partnership, the Archives and 

Records Service and the Cornish Language Unit. 

 

The post holder will be the Council’s lead professional for culture and creative 

industries, responding to communities' ambitions and aspirations and working with 

stakeholders, partners and businesses to deliver relevant services, programmes and 

projects, growing the sector to create of high value jobs, maintaining our 

competitive advantage of world class arts provision and digital content and 

encouraging cultural and economic inclusion. They will be a key contact with 

partners and external agencies including the Department of Culture, Media and 

Sport, Arts Council for England and the Heritage Lottery Fund improving partnership 

working encouraging collaboration and breaking down silos. Development of 

collective ambition and advocacy will be key skills for the postholder.  

 

The post holder will possess a collaborative and agile approach collectively using 

their influence, powers, creativity and abilities to develop and support cultural and 
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creative industries investments and proposals to create attractive, prosperous and 

safe communities and drive economic growth 

 

The role will support Members and work in partnership with stakeholders to 

develop and deliver the aims and objectives of the service ensuring that they are 

aligned to the wider vision and priorities for Cornwall, articulated and delivered 

through the Council Business Plan and the Cornwall and Isles of Scilly Strategic 

Economic Plan and ’10 Opportunities’ which lists Creative Industries as a priority for 

economic growth.  

 

The role will be sympathetic to place and responsible for generating income and 

attracting local, regional, national and international grant funding to support the 

cultural sector and creative industries in Cornwall and deliver the White Paper for 

Culture.  This post has a key role in supporting the creative economy and creative 

industries in Cornwall and overseeing the Council’s Culture Grants programme.  

 

The role includes supporting the Culture Board for Cornwall which is made up of 

members of key public sector funding organisations including the Council, Arts 

Council, Historic England, Creative England, the CIoS LEP and the Heritage Lottery 

Fund. 

 

As a member of the Economic Growth management team to work with the 

Corporate Director, Service Director and Members to develop and deliver corporate 

objectives and priorities for the benefit of Cornwall, its communities and citizens 

and to contribute to the development of a strong and healthy culture within the 

Council. 

 

Dimensions 
Annual financial accountability 

 Accountable for the effective management of the culture and creative 

industries elements of the Service’s total net budget of approximately £1.8m 

per annum 

 Accountable for a £30m capital programme; including Tate St Ives, Kresen 

Kernow, King Edward Mine, Hall for Cornwall and Geevor Tin Mine  

 Manage the Council’s Culture grants programme of £530k pa 
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 Manage Service Level Agreements with CC owned cultural assets of £185k pa; 

including Geevor Tin Mine, King Edward Mine, Helston Museum and Penlee 

House Gallery 

The value of the creative economy in Cornwall is approx £2.7bn.  
 

Management accountability 

Nature of management  
  

 Direct line management: 4 FTE 

 Overall team: 39 FTE 
 

 

Accountabilities 
We are a dynamic organisation and the particular duties and accountabilities may 
vary from time to time without changing the general character of the role or the 
level of responsibility entailed. Individual objectives will be agreed via the PDS 
appraisal process  
 

Specific accountabilities 

 To deliver an effective and efficient culture and creative industries function 

that delivers on the ambitions in the Strategic Economic Plan. 

 Advise and inform Cabinet Members and the Corporate Leadership Team of 

policy and funding developments and implications for the cultural and 

creative sector in Cornwall 

 Oversee and ensure delivery of the Council’s Culture grants programmes and 

those managed by the Council on behalf of other organisations – this includes 

evaluating applications and monitoring grant agreements 

 Oversee the management of the Council’s culture capital programme and 

associated projects 

 Oversee the management of the Council’s cultural assets (e.g. art collection) 

 Lead and manage funding applications and secure income in order to deliver 

the White Paper.  

 Nurturing, developing and supporting Cornish culture and heritage and 

working with partners to ensure that our distinctive offer is core part of the 

development of the culture and creative industries sector 

 Encourage and develop collective ambition, advocating for the sector. 
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 Maintain excellent relationships with partners and key players in the culture 

sector regionally, nationally and internationally and lead advocacy for the 

sector. This will include University partners in general and Falmouth 

University in particular. 

 Develop relationships with other directorates & sectors, e.g. children & family 

services, health, adult social care 

Resident focus 

 Develop collaborative relationships with internal and external partners to 

ensure optimal outcomes for residents and business 

 Represent the interests of Cornwall to promote the area and enhance its 

reputation and profile  

 Anticipating and shaping services to meet future customer needs 

 Actively seeking to understand the communities that are served and 

promoting and demonstrating an active commitment to meet their needs 

 Ensuring processes and practices regularly and proactively seek and act upon 

customer feedback 

 Setting new standards for innovation in customer service that anticipate and 

exceed expectations 

Service delivery 

 Deliver functional objectives and priorities that align with the Council and 

Directorate plans 

 Provide functional expertise to the Corporate and Service Leadership team, 

the Corporate Directorate Team and Members to inform wider corporate 

plans and strategies where applicable 

 Ensure the development and maintenance of performance indicators for the 

managed functions that reflect the service plan and wider corporate 

strategies 

 Monitor policy, legislation and best practice to ensure the most appropriate 

structures for delivering the managed functions and deliver continuous 

improvement 

Leadership & management 

 Provide operational leadership and management, role modelling behaviours, 

motivating staff and holding them to account for performance 

 In conjunction with colleagues, implement communication, recognition, 
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talent development and succession planning strategies that maximise levels 

of staff engagement 

 Ensure the effective governance, delivery and embedding of change 

programmes, empowering staff to play an active role in delivering and 

realising the benefits 

 Ensure the functions operate within all regulatory, legislative and best 

practice requirements and that the service is suitably positioned to adapt to 

and address forthcoming requirements  

Finance 

 Ensure adherence to the all appropriate financial regulations, that spend is 

within agreed budgets 

 Identify and realise opportunities to secure funding and establish sustainable 

income streams 

 

Corporate accountabilities 
Information security and governance 
Manage information in line with the Council’s policies, procedures and guidance on 
subjects such as Data Protection, Freedom of Information, confidentiality, 
information security and sharing, the information lifecycle and data quality, to 
ensure compliance and efficient and effective information governance 
Safeguarding 
Maintain awareness of Council policies and practices regarding the safeguarding of 
children, young people and/ or adults who may be at risk. Report concerns/ 
allegations in accordance with corporate guidance and procedures 
Equality & Diversity 
Work to eliminate unlawful discrimination, harassment and victimisation and report 
incidents as they occur. Treat everyone with dignity and respect and ensure 
individual’s needs are met. Challenge inappropriate behaviour and language 
constructively, advising on alternatives so the opportunity for change can be 
considered 

 

 

Key objectives 

 Developing a new architecture for culture and creative industries policy 

 Establishing sustainable partnership working arrangements with and for the 

culture and creative industries sector 

 Deliver a Culture and Creative Industries strategy and investment programme 
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which will drive economic growth 

 Leading strategic engagement with key funders of culture and creative industries 

in Cornwall, including NPOs, Falmouth University, sector groups 

 Developing new local values and measures of success of culture and creative 

industries supported by Cornwall’s communities 

 Develop and manage the Council’s Museum Strategy and cultural grants 

programme and oversee the continued transfer to more sustainable 

arrangements for delivery 

 Support the work programme of the Culture Board to deliver the Culture White 

Paper. 

 
 

Competencies and other requirements 
 

We use the following criteria below to assess your suitability for the role; please refer 
to the recruitment & selection column to establish at which stage the criteria are 
assessed. Requirements assessed at the ‘Application’ stage represent the minimum 
essential requirement for shortlisting purposes 
 

Behaviours 
Recruitment and 

selection 

Working together 
You understand and focus on customer needs and work well 
with colleagues and partners 
 

 You understand and are attentive to the needs of your 
customers  

 You listen to the views of others and seek them out 

 You support and show consideration for others 

 You work well with colleagues and partners and 
acknowledge the different ideas, perspectives and 
backgrounds of others 

 You are committed to the protection and safeguarding of 
children, young people and vulnerable adults 

 You share information and expertise with others 

 You are honest, you respect and you build relationships of 
trust 

 You share your achievements and acknowledge the 

Application 
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achievements of others 
 

Personal responsibility 
You take responsibility for your work, your environment and 
your development 
 

 You are trustworthy and reliable 

 You pay attention to your own health, safety and 
wellbeing and that of others 

 You acknowledge errors, report them as appropriate and 
play your part in addressing them 

 You appropriately challenge unhelpful behaviour 

 You seek feedback and review your own contribution 

 You are open to change and improvement 

 You take responsibility for your development 

 You are enthusiastic about and take pride in your work 
 

Interview 

Resourceful 
You apply expertise, solve problems and make improvements to 
deliver good customer outcomes 
 

 You plan and organise your work and manage your time 
effectively 

 You gather relevant information, analyse it and make 
timely informed decisions in the course of your work  

 You are flexible and adaptable 

 You respond constructively to change 

 You demonstrate financial awareness relevant to the job 
you do  

 You use your initiative and are creative in problem solving  

 You deliver results and manage customer expectations 
 

Application 

Engaging leadership 
You create a healthy and engaging work environment by building 
trusting and supportive relationships, encouraging development, 
recognising achievement and tackling underperformance 
 

 You give clear direction, you delegate appropriately and 
you provide a supportive environment in which people 
can learn, grow and take responsibility 

Interview 
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 You take opportunities to influence and contribute to 
strategic planning and development 

 You take time to understand the strengths of others and 
you encourage and support their development   

 You identify and effectively address your responsibilities 
for people, finance, performance and change 
management 

 

 

Knowledge, skills & experience 
Recruitment and 

selection 

Relevant degree level qualification or equivalent, and evidence 
of continuous professional development 

Application 

Excellent knowledge of the culture and creative industries sector 
and opportunities in Cornwall  

Interview 

Excellent understanding of how the cultural sector and the 
Cornwall’s cultural assets in particular contribute to the Council’s 
aims and objectives, as well as the CIoS Strategic Economic Plan 
and 10 Opportunities 

Application 

Excellent knowledge and direct experience of funding 
programmes with relation to developing cultural assets and 
proven ability to develop successful funding bids, especially to 
Arts Council England, Heritage Lottery Fund, ERDF, Growth Deal, 
trusts and foundations 

Interview 

Thorough understanding of key regional and national agendas, 
strategies and research relating to the cultural sector and 
creative economy  

Interview 

Experience of successful budget management within tight 
financial limits in a complex organisation 

Interview 

Excellent interpersonal and partnership engagement skills and 
ability to  increase sector collaboration  

Application 

Successful track record of achieving equality of opportunity Application 

High level of experience in managing all aspects of an 
operational cultural service including major project 
development, contract management and staffing. 

Application & 
Interview 

 

Other requirements 
Recruitment and 

selection 

This position is subject to a criminal records disclosure check No 

This is a politically restricted position Yes 
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 The normal duties of the role may involve travel on a regular or occasional basis. It 
is a condition of employment that the role holder can exercise satisfactory travel 
mobility in order to fulfil the obligations of the role. For those journeys where an 
alternative form of transport is unavailable or impracticable the role holder will be 
required to provide a suitable vehicle 
 

 


