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We’re delighted for you to join us for the
webinar, we hope you find it thought provoking

and informative.
 

The network has been established to promote
and share best practice, new developments,

skil ls development opportunities, and potential
collaborations with immersive technology and

museums. Immersive technology offers the
potential to interpret our collections and share
our stories in new, accessible, and interesting

ways. We hope the Museums Immersive
Network wil l support the establishment of

immersive technology more broadly within the
sector and boost confidence in working with

tech businesses to create new experiences for
our communities.

 
 

Introduction
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Jacquie Aitken is Digital Heritage Curator at
Timespan and has a background in archaeology,
museums and immersive technology and has a
lifelong interest in researching Highland history,
landscapes and communities and has worked in
the regional and independent sectors for over
fifteen years. Her roles at Timespan include the
curation of the museum and community
co-production and over the last two years, she has
led the development of new digital visitor
experiences and virtual reconstruction models of
the past, as part of the Connected Culture and
Natural Heritage in the Northern Environment
(CINE). As a supporter of community archaeology,
Jacquie initiated the Brora
Salt Pans Excavation Project and now leads the
research group.

Jacquie Aitken, Digital Curator, Timespan

Nicola Henderson is a freelance arts and
heritage consultant, having worked in Scotland’s
cultural sector for over 15 years. Following the
birth of her first child in 2014, Nicola has worked
freelance on a number of different projects –
from devising and delivering Associate Artist
programmes to managing New Music Scotland
and working with the Highland Heritage sector
on building resilience. Nicola is delighted to work
with both Museums and Heritage Highland
XpoNorth on supporting the Highland heritage
sector to innovate for the future.
 
 

Nicola Henderson, Project Manager, Museums and Heritage Highland

Graham is one of the co-founders of Lateral
North. Lateral North works across a diverse range
of projects including community masterplans in
rural and urban areas, through to delivering
innovative exhibitions, such as the Scottish entry
to the 2016 Venice Biennale. The project has
done work in Alaska, Iceland and Norway,
collaborating with international partners. Graham
has worked alongside Anchorage Museum and
other Alaskan partners for the past three years on
Future Arctic, developing an atlas of the
circumpolar north and a future vision for the
region. [...]

Graham Hogg, Director, Lateral North
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[...] Working alongside Collective Architecture 
he has helped develop a carbon-neutral, 
community focused master plan for Strathclyde
Country Park as well as leading architectural
workshops for Paisley Primary Schools focusing 
on the town’s heritage.
 
Currently, Graham is leading Lateral North's
response to the pandemic and what this means for
the city in which our team lives; Glasgow. After the
Pandemic - A Glasgow Response to Covid-19 is
a call to action to Glaswegians regardless of their
background to come together to RETHINK, RE-
IMAGINE and REDESIGN our city to be greener,
sustainable, and more resilient.  The project is a
collaboration between Lateral North, Fergus Bruce
and Laura McHard.

Janine King, Heritage Development Officer, Bude-Stratton
Janine is the Heritage Development Officer for
Bude–Stratton Town Council. She is responsible
for the day to day running of The Castle
Heritage Centre, Bude, planning exhibitions and
heritage events, and also managing a team of
volunteers. Janine previously worked as a
primary teacher before taking on her current role
in 2016.
 
 Professor Tanya Krzywinska, Digital Games, Falmouth University
Tanya Krzywinska  is a Professor of Digital Games
and Digital Economy at Falmouth University and
an artist. She was President of the Digital Games
Research Association (2009-2011), is the Editor-
in-Chief of the peer-reviewed journal Games and
Culture (Sage) and has worked with some of the
leading figures in games worldwide. She has
authored books and many academic articles on
digital games and is currently writing a book
entitled 'Gothic Kernow'.  Tanya has led research
projects funded by AHRC,  Coastal Communities,
EC, and the Arts Council, each focused on some
aspect of immersion and games.
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Dave Patten, Head of New Media, Science Museum

Dave Patten is Head of New Media at The 
Science Museum, London, where his role includes
managing all aspects of new media and AV, from
conceptual design, prototyping and production to
project managing external developers and
production companies. He has a background in
electronics and computer science, and has worked
at the Science Museum for over 30 years,
developing exhibitions and leading development
teams. He developed the technical systems for the
Science Museum’s Welcome Wing and Dana
Centre, which opened in 2000 and 2004
respectively. Recent work includes Web Lab, the
multi-award winning collaboration with Google,
Engineering Your Future, an interactive exhibition
for teenagers on engineering and a secondment to
Frost Science in Miami to help develop exhibitions
and systems for a new museum which opened in
2017. Dave runs the Science Museum Groups
Digital Lab Initiative which experiments in
emerging technologies and visitor experiences.

Rob Sherman, Interdisciplinary Narrative Designer, Bonfire Dog
Rob Sherman is a writer, computational artist
and narrative designer. He runs Bonfire Dog, a
small design studio that creates narrative
experiences for museums, art galleries, charities
and many other cultural institutions. He is a
Digital Research Fellow at the British Library,
and a Visiting Lecturer in Digital Narrative at the
Royal College of Art.
 
 

Sadie Young is a researcher, curator and
educator and Director of Timespan, a cultural
institution in the very north east of the Scottish
Highlands with local, global and planetary
ambitions to weaponise culture for social change.
Sadie is committed to using the cultural institution
as a public space to expand the civic sphere and
to respond to social urgencies through communal
learning, the production of collective knowledge
and lobbying at all levels, and is motivated by
those on the coal face fighting for emancipation,
liberation and equality.

Sadie Young, Director, Timespan
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teamLab, teamLab Collective
teamLab (f. 2001) is an international art collective,
an interdisciplinary group of various specialists
such as artists, programmers, engineers, CG
animators, mathematicians and architects whose
collaborative practice seeks to navigate the
confluence of art, science, technology, and the
natural world.
 
teamLab aims to explore the relationship between
the self and the world and new perceptions
through art. In order to understand the world
around them, people separate it into independent
entities with perceived boundaries between them.
teamLab seeks to transcend these boundaries in
our perception of the world, of the relationship
between the self and the world, and of the
continuity of time. Everything exists in a long,
fragile yet miraculous, borderless continuity of
life.
 
 
 



10:00am : Introduction and Welcome
Amy Shakespeare, Innovation Manager, Cornwall Museums
Partnership
 
10:10am : wAVE
Professor Tanya Krzywinska, Digital Games, Falmouth University 
 
10:25am : wAVE
Janine King, Heritage Development Officer, The Castle Heritage
Centre in Bude
 
10:40am : Audiences of the Future
Dave Patten, Head of New Media, Science Museum
 
10:55am : Timespan
Sadie Young, Director, and Jacquie Aitken, Digital Curator, Timespan
 
11:10am : Panel Q&A
 
11:30am : Break
 
11:35am : Welcome and XpoNorth
Nicola Henderson, Project Manager, Museums and Heritage Highland
 
11:45am : teamLab
teamLab Collective
 
12:00pm : Lateral North
Graham Hogg, Director, Lateral North
 
12:15pm : Bonfire Dog
Rob Sherman, Interdisciplinary Narrative Designer, Bonfire Dog
 
12:30pm : Panel Q&A
 
12:50pm : Close
Amy Shakespeare, Innovation Manager, Cornwall Museums
Partnership

Agenda



Talk Synopses
Introduction and Welcome
Amy Shakespeare, Innovation Manager,
Cornwall Museums Partnership
 
Amy will open the network, giving an introduction covering the aims
and prospects of the MIN as well as providing an overview of the
session.
 
wAVE
Professor Tanya Krzywinska, Digital Games,
Falmouth University
 
Tanya will discuss the value of practice-based research in the area
of immersive for museums and heritage. An address will also be
made of the digital economy context of Cornwall and the role that
immersive plays in that, alongside an outline of the types of
research questions we seek to answer through our practical game-
based immersive development. In addition, Tanya will showcase
some recent immersive research projects she has been involved
with.
 
wAVE
Janine King, Heritage Development Officer, The
Castle Heritage Centre in Bude
 
Janine will be speaking about The Castle’s involvement in the
wAVE project. Specifically, looking at the importance of user
testing and how this informed the development of the experience.
The talk will also look at the impact the project has had so far, and
what it is hoped it will achieve once launched.
 
Audiences of the Future
Dave Patten, Head of New Media, Science
Museum
 
Immersed In An Uncertain World, Dave will give a brief overview
the Dinosaurs and Robots collaboration between the Science
Museum and the Natural History Museum - an Audiences of the
Future project. Following this, Dave will talk about the challenges
this project has faced. Finally, Dave will focus his presentation on
the discussion of location and headset based immersive
experiences, more widely, particularly in regards to the impact of
Covid-19.
 



Talk Synopses
Timespan
Sadie Young, Director, and Jacquie Aitken, Digital
Curator, Timespan
 
Sadie will discuss the ways in which digital heritage can be
used as a generative tool which has the potential to democratise
cultural production and argues for it going beyond the spectacle.
Jacquie will then introduce the collaborative research project
Connected Culture and Natural Heritage in the Northern
Environment (CINE), and discuss the process of producing three
immersive virtual reconstructions to tell the history of our parish
within the intersecting frames of climate change and colonialism.
Sadie and Jacquie will then discuss the impact of technology on
engagement, participation and the curatorial field.
 
XpoNorth
Nicola Henderson, Project Manager, Museums
and Heritage Highland
 
Nicola will talk about the essential role XpoNorth plays in
supporting local creatives and businesses by working year-round to
support, connect and advise practitioners across the creative
industries. It offers direct access to the Highlands and Islands
network as well as the global marketplace to ensure that all
creatives can connect with industry professionals. The ‘Sector
Support Programme’ is an agile customer led service which
facilitates free access to specialist advisors for creative and cultural
businesses based in the Highlands and Islands. The heritage
strand in particular supports the sector in experimenting with new
digital technologies and/or in developing new product ideas that
will help them grow and diversify their audiences and generate new
income channels.
 
teamLab
teamLab Collective
 
teamLab believes digital technology can expand art and that art
made in this way can create new relationships between people.
Digital technology enables complex detail and freedom for change.
Before people started accepting digital technology, information and
artistic expression had to be presented in some physical form.
Creative expression has existed through static media for most of
human history, often using physical objects such as canvas and
paint. The advent of digital technology allows human expression to
become free from these physicalconstraints, enabling it to exist
independently and evolve freely.
 



Talk Synopses
Lateral North
Graham Hogg, Director, Lateral North
 
Lateral North will present their immersive exhibition designs which
have featured at the Venice Biennale, Scottish Parliament and in
Anchorage Museum, Alaska. Working alongside Soluis Heritage to
marry the physical and digital, these exhibitions have engaged
audiences of all ages and in response to the pandemic Lateral
North argue that the use of augmented and virtual reality will play a
key role in the future of museums, galleries and new forms of
tourism.
 
Bonfire Dog
Rob Sherman, Interdisciplinary Narrative
Designer, Bonfire Dog
 
Rob will talk about his work with immersive technologies in the
cultural sector: from video games to immersive film, virtual reality to
augmented reality experiences. As well as showing how these
technologies have helped him to explore the complex ideas and
narratives that lie at the heart of all cultural work, he wants to offer
some words of advice (and possible warning) about the realities of
working this way; and to make some optimistic suggestions for how
to improve.



The Museums Immersive Network Inaugural Webinar is run
with thanks to...




